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Bronze
• Access to a Fedramp certified 

IL.5 server 
• Automatic server failover 
• Federation to another IL.5 

server with 48 hr notice 
• Mobile device manager 
• Basic users kit with common use 

plug-ins 
• Access to all TAK approved 

plug-ins with 48 hrs notice 
• 20 certifications to connect 

devices to server 
• Initial provision of all agency 

issue devices 
• How-to documents for device 

management and common TAK 
actions 

• 3 days of training on-site 
• Help desk support with 48 hr 

response time

silver
• All the benefits of the Bronze 

package with the following 
additions 

• Federation to another IL.5 
server with 24 hr notice 

• 30 additional certifications to 
connect devices to server 

• 2 additional days of training 
on-site to include practical 
exercises 

• Help desk support with 24 hr 
response time Virtual Assistance 
connecting outside equipment 
to ATAK 

• Support connecting new or 
existing GPS tracking tools 

• Support connecting to IP based 
camera systems

gold
• All the benefits of the Bronze 

and Silver packages with the 
following additions 

• Federation to another IL.5 
server with 12 hr notice 

• 100 additional certifications to 
connect devices to server 

• 5 additional days of training 
on-site to include practical 
exercises 

• Help desk support with 12 hr 
response time 

• Custom MDM kit tailored to 
agency mission set 

• Custom Quick Reference Guide  
• Assistance sourcing and 

procuring agency equipment

TACTICAL 
AWARENESS KIT (TAK)

• TAK is hardware, software, tech support 
• TAK is an initiative, not a single tech or vendor
• For use in peacetime, contingencies and wartime
• Provides a real-time, common data picture shared by all 

users, control centers, and leadership (tactical COP)  
• Allows real-time data entry at the tactical level
• Reduces/eliminates all paper-based processes  
• Significantly reduces voice communications 
• Provides secure messaging and file transfer 
• Encrypts data at rest and in transit 
• Provides built-in geolocation - blue force tracking 
• Utilizes COTS end user devices (smart phones, tablets) 
• Communication path agnostic 
• Uses LTE, 4G, 5G, WiFi, SatCom, tactical radios 
• Provides hundreds of 3rd party digital tools via plugins
• Affordable, upgradable and easily deployable 

Get peace of mind with a full service 
TAK offering tailored to help 
emergency services  and security 
focused customers. Our secure 
cloud-based server is backed by 
FedRamp Certification or Authority to 
Operate as directed by your agency. 
We are committed to providing 
responsive support to your changing 
needs at a low cost by leveraging TAK 
services with automated system 
failover and mobile device 
management. Our on-site training 
ensures your team has the skills and 
knowledge needed to utilize TAK to its 
fullest potential.

TAK FOR EMERGENCY 

SERVICES 


